
How to attend a
Pearson Webinar



Equipment needed:

Computer*
Essential

Desktop or laptop
with internet access

is fine.

Speakers or
headphones

Essential
The ones on your
computer are fine.

Microphone
Optional

In some webinars,
you may be able to
interact with the

presenters.

*Urgent information about browsers: It’s best to use Internet Explorer on
PCs and Safari on Macintoshes. Firefox won’t work on PCs.



Click on the ‘Register’ button
on the website or click on the
link in your email invitation we
sent you.



If applicable use the 
timetable to choose the 
date and time that best 

fits your schedule and once 
again click ‘Register’.



Log in using your email address
and password. If you don’t have

an account yet, it’s easy to create 
one. Simply click ‘Join Us’ and you’ll 

see the next slide.



Complete the registration page. 
If you don’t have a postal or zip

code, please key in 00000
then click ‘Next’. 





Save the event to your
calendar or click on the link to attend, 

Don’t worry if you don’t register right away
– we’ll send you a reminder with a link

a day before the event. 



Don’t forget to run 
a system check 

to make sure your 
computer is set up 

correctly before the event.

The email reminder will 
also contain a link for 
joining the webinar.



When you click to join the
session, you can ‘Attend in

Browser’ or ‘Launch on Desktop’.
‘Launch on Desktop’ is a better
choice if you have a slow internet
connection. ‘Attend in Browser’

works best if you have a fast
internet connection.



If you click
“Attend in Browser”

see the following slides
for information.



 

Once you’ve clicked on the webinar link
you received, and registered, you can
choose to add the event to your calendar
or if it’s taking place very soon, click on
the link to attend it.



 

Run the system check first to ensure
you have the required software to get
the best experience from the online
presentation.

The onscreen instructions will guide
you through the process and will
allow you to install any updates if
necessary, or provide useful links.



Once your computer has passed the
system check, enter your email
address, then ‘remember me’ and
click on ‘Attend in Browser’.

Please note you may need to update
Java on your computer. The system
check will show this. Follow the on
screen instructions to install.



There may be a minute or two wait to
get into the session, and your screen
may go blank for a short while when
the page is loading. You will then be
in the session and your name will
appear in the attendee list.

The main screen will show if the session
has started. If you are early, that’s
great! You can take a few minutes to
familiarise yourself with the interface
and test your speakers / headphones by
clicking on ‘Adjust audio’.



If the presenter asks
you to speak and

shares the mic, just
click on the icon to
speak and release it

when you’ve finished.

Raise your hand to ask a question

Agree / Yes!
D
isagree / N

o!

Laugh at jokes!

Applaud

Type in  the text chat box to
 ask and answer questions.



If you click
“Launch on Desktop”

see the following slides
for information.



Click ‘Install’. This
can take up to 15
minutes to load

depending on your
internet speed.

If you see pop up, or a
similar one, click to accept,

then select ‘Download File’.



Please be patient while
it loads - it can take up

to 15 minutes.



When upload is
complete, the

software will update
automatically. This

stage usually takes 2
– 10 minutes.

Please note, you’ll only
have to do this once

when you select ‘Launch
on Desktop’ for the first
time. The next time you

choose this option,
you’ll get into the

session right away.



Run an audio check as soon
as you’re in the session.

To interact with the
presenter, use the icons
at the top of the window.



Raise your hand to ask a question

Agree / Yes!

D
isagree / N

o!

Laugh at jokes!

Applaud to w
elcom

e or thank the presenter

O
pen the text chat box to ask and answ

er questions



If the presenter asks
you to speak, just
click and hold this

button while you are
speaking and release

it when you’ve
finished.

Use the text chat box
to interact with

presenters and other
participants



We hope you enjoy
the webinars!


